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?"‘f () (1) Stawe four system urilities used in computer applications. (2 marks) EEEENAY

{ai) Write a DOS command that can be used 1o carry out each of the
following:

L change the name of a text file named myfileaxt stored in drive
C 1o myfirst ixt in drive A:

i1 display the contents of the root directory of drive B in wide
view One page at a fime;

HI.  creaie a directory named KNECT in the root direetory of drive
A

6 m::rlr.'s]l_

(h)  The following text is an extract fromr a document created in a word processing
prosgram. Lise it to answer the question that follows.

# Companies in the third (3 world countries are facing enourmonus
challenges in the provision of information communication technology.
These companies are looking up to efficient and cost effective facilitics
to improve on their [CT capacity S

#  The solution to this may be virtualigation which allows the
configuration of a single phgsical senift into multiple virtual machines
or gucst virtual servers which#ttasan independent physical

enliry.
) B
Identify eight formuling l'cﬂhﬂm app[u:d in the mﬂﬁq \ {4 marks)
(e Describe the erom MW agused in & word prm:l:b.h.mg PrOEram

(2 marks)

/‘

) () Distingush bettveen afignment and orientation as applied in a

wiord pRoCesSing program, {4 marks)
(1} Eﬂ.ﬂﬂll‘l the term Fhesaurns a5 used in a2 word progessing program.
2 marks)
2 ia) (i) Chutline two advantapes of a spreadsheet programs. {2 marks)

(i) With the aid of an example in cach case, explain twe types of cell

referencing used in a spreadshect program. (4 marks)
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(h) Figure 1 is an extract of data in 8 spreadsheet program, Use it to answer the =
questions that follow —
tes
E B _le (TN 5 2 e 1

1 | AdmNo | Student Name | Term Fees | 17 Instal insral Balance

2 _F"l] 127 | Mwaka . 25,050 10,000 | ﬁ,nqu ==

3 | BI17- IIIH Joshua - 20050 | 20,000 0
i 4 | C02-147 | Peter : I_H ‘J"?H F !5_“:{! | 200 B
| 5 | E20-180 | Zainabu 15950 15950 | =]
[ 6 | | Lowest ' 1.
¥ Figure |

Using cell addresses only, write a formula that could be used 1o determine the:
(1) balance for Mwako:

(1) average fee paid in the first installment:
(i) lowest amount of fee paid in the first installment,
(6 marks)
{e) With the ard of a diagram in each case, describ®gwo #tabase models.
(4 marks)
‘ -
{d)  Distinguish between data secarity and data (igriny as used in database
¢ BYSIams. {4 marks)
3 (a) D:m:r'th: two financial r:pmhﬂﬂlﬁ‘ [y h:' gEmerated by aCompany at the end
of an aceounting perind. | « {4 marks)
(b WE) Distinguish belween jL.-.!:- descriprion and job specificarion as applied in
payroll systefus {4 marks)
(it} ExplawrBach’of the following terms as used in stoek contral:
. gtock level;
IL. reorder level
(2 marks)
&) (B ABC Company Lid, deals in steel manufacturing. The company has
T employed ten people 1o manage thee boilers. Explain the most
appropriate insurance policy the company may use o cover the
H employees. {2 marks)
(n}  Cuthne two insurance principles. (2 marks)
!'__.
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(d)  Figure 2 shows a 3" angle orthographic projéction of an object drawn using &
CAD program . Use it to answer the question that follows.

,_I[\\

W

!

S

x

Draw an isometric view of the object L@:ﬁmﬂ X as the lowest pumr

et e,

antiges of a computerized production line in a
{6 murks)

}I_-. () (N Chutline two uses g

‘xplain
manufaciuring,f

4
(b) (i)  Moste its are embracing the use of mobile phone technology to
settle g payments, Outline two advantages of this trend.
(2 marks)
{1} Explain two disadvantages of a paper less oilice. {4 marks)

(¢)  Outline two mitigating factors that a government may put in place to reduce the
effect of e-wasre. {2 marks)

(d)  Explain the snap mode represented by each of the following CAD systems
features:

(i) {ii) ,.-rl"',.

3

2209/102

o il



http://cbs.wondershare.com/go.php?pid=5261&m=db

newsspot.co.ke
(@) (i) State a key combination that may be used o carry out each of the
following tasks i a ward processing program:

Sy

1. evoke the print dialog box; 15 ¢

il. pasie the contents of a elipboard; o454 v

i save changes to a document, <vv 4 <

{3 marks)

(it} Figure 3 shows the formatting toolbar of a word processing program.

Lise it to answer the question that follows.

Times New Roman w12 =LA AT YT ]
B 7 U -abe x, x* Asa~//®- A -
Figure 3 I 111 v

Chutline the function of each of the features Iapdéf_j—l"v (4 marks)

(b)  Mambo, a student at a certain college noticed that afiy Sénding a publication to
. a printer the status bar showed that the publicatforvhsd been send. However
afier a few seconds he got an ormor message/Assuming that the pringer
«<onnected to his computer was on and that ihhad printing papers:
i) state the most pruhubﬁ'=¢_m"’gF" tfqgﬁ‘:gr_rmfnﬂsugq; 5
(it} advice Mambo on the Mﬁ!ﬁﬂuwmmme the problem.
; g\ (3 marks)

(e} Wilhthe aid of a skeétch i gaeliTase, distinguish between column and bar

charts as used in a spreadsheet program. (4 marks)
)
(d) Figure 4 HMH‘EA§@¥§H database program. Use it to answer the questions that
follow: ’
Student Numbe| Student Name | Dats of Bith | Guardian Name| Depanment
» BRI Monicah 27311992 Margaret Enginaaring
2002 freme 1E1FN James Business
2003 Ban E‘Bﬂ@:‘l’uﬁuf Business
2004 Pater 55199 Caral Hospialiy
Ll 2005 John 22133 Dennis Engingaring
Figuore 4

Write an expression to extract each of the following;
{1) students whose name's sccond letter is an “e™;
(i)  students whose birth day is between June 1990 and July 1991,
- (i1}  students in either Business or Hospimlity dﬁpamnnnts.l (6 marks)
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s @ (i) Chatline two types of relationships that may be created among tables of
the same database {2 marks)
{1} Explain the term composite key as used in a database program.
{2 marks)
by (i) John, a Module | student at a certam institute wanted to change a word
that cccurred 1000 times ina publication. State the most approprate
feature he could use. (2 marks)
{ii} Figure 5 is a typical toolbar in a desktop publishing program. Use it o
answer the question that follows.
D | = | & |9
NEEEE HEEEEE
|
Figure 5
Outline the function of each of the features labeled | and 11 q
/ {2 marks) '
e} (i) Describe two advantages of an overdraft to a customer. (4 marks) g
© (i) Outline two disadvantages I:;fljﬂl:\ﬂdtpllhlt‘u as Lsed drrfymanc ncial 3
Syslems. N\ : W2 marks)
(dy "Explaineach of the io'ﬁm'm'h;ﬁct views as applied in CAD programs;
{i) section;
(i) exploded;
(it}  auxiliapes
{6 marks)
T fa) () Outhige two advantages of simulaiion (2 muarks)
3 (1) Explain each of the following terms as applied in database systems:
l. data mianing;
. data warchousing. {4 marks)
b (@ Explain the term spam as used in e-mail. 2 marks)
{11} Outline twe disadvantages posed by spam to recipients. {2 marks)
ey () [escribe the effect of checking or unchecking the colfare feature in
the print dialog box as used in a spreadsheet program. (2 marks)
{ii) Explain the function of the auwofill feature as used in spreadsheet
programs. (2 marks) =
¥
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(d)  Pmdenge, a sccretary at # cerain company has been experiencing back and
wrist pains due 1o long hours of computer use. Explain three measures that
Prudence would put in place in order 1o reduce her problem. {6 marks)
8 (o) (i) Outline two negative effects of employvees visiting social sites during
working hours in an organization, {2 marks)
(1) Video conferencing is gaining popularity as a means of communication
in multinational companies in Kenya. Describe two benefits of this
facility o the companies. {4 marks)

(B}  Explain the purposc of cach of the following line types as used in CAD
systems:

i, A

{6 marks)

) () Explain each of the following terms as u&gd:‘ik@kmp publishing:
| s1yle sheet;

1L text frame: i
' ; 4 marks)

{{) e Fiure 6 shows iL.FL{IﬁMm FAteud by cerialn Module | sfident. Use

it mwﬂwmle allowes:”
Students in a 4.1.].&'[11 istitution held a
talents day ana® - March 2011.
The categories showcased included 5
fashion, dg?gn catwalk, athletics,

halldd.l’ﬁijﬂg skills, fencing eating and dancing.

Figure™h

Outline two features that were used in the creation of the publication.
(4 marks)

Uil
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