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Explain the variables that a marketing manager should consider when segmenting
a market on behavioural basis. (12 marks)

One of the environments that influence the marketing operations of a firm is the
natural environment. Qutline the recent trends in this environment that a marketing
managcr needs to monitor. (8 marks)

Benta has been appointed the marketing manager of a newly established firm,
Describe the steps that she should follow in setting prices for the products of
the firm, (12 marks)

There are certain conditions that should prevail for a market to exist. Highlight
thesc conditions. (8 marks)

Outline the criteria that a marketing manager should use in selecting the target
segment to exploit. (10 marks)

A certain product of Toga Limited has reached the growth stage in its product life
cycle. Explain the measures that the marketing manager of the firm should take
in order to sustain the growth of the product. (10 marks)

Explain the circumstances under which consumers of a product would be less price
sensitive, (12 marks)

Highlight thc personal factors that may influence the consumer behaviour of an ~
individual, (8 marks)

Explain the factors that determine the quality of service provided in a firm. (8 marks)
Outline the functions of a wholesaler within the marketing channel. (12 marks)

Explain the advantages to a firm that uscs newspapers to advertise its products.
{10 marks)

The marketing manager of Tiwi Limited has noticed an increased level of customer
complaints on the quality of service provided. Explain the measures that he should
take to minimize the level of complaints. (10 marks)

The marketing manager of Zigo Limited is considering entering a new market
segment. Highlight the aspects of the demographic environment that he should
consider before making the move. {10 marks)

Describe the types of tools that a marketer may usc in a marketing public relations
exercise. (10 marks)
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