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Explain five reasons that may make it necessary for an orgamzat:on to develop a plan
for its public relations activities. O&(} cS (10 marks)

Outline five ethical responsibilities of a public relahons ofﬁcer toaclient. (10 marks)
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Describe the procedure that a public relations officer should follow when eyaluating the
outcome of a public relations program,- - food backs (10 marks)
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A p‘ﬁbhc relations officer intends to use questionnaires to collect data in a research

exercise. Explain five advantages of using this method of data collection. (10 marks)
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.~ One of the outcomes of poor relationships in orFan&canons is conﬂlct Outli lipe five

ways in which such conflict ma; be managed. ., Dhiox SO ,,- ! (10 marks)
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Public relations pracunoueﬁ use writing as the primary tool i ublic
relations messages. Outline five principles that should be observed ance
effectiveness of such writing. 5 15) ti o0 Yo e (10 marks)
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Explain five reasons that make it nece ggacl)é for anvg}'ganﬁanon to erigagc in public
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There are van(;ﬁs%erwces(iﬁa‘t- i public relations consultancy firm m%y Sft:er toa cli@.b oS ‘o

Outline five such services. ;, ;L’Sh ”@S f}/ Fgu? " '6,1' ( marks)
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An organization would be cxpecf@é\fo mzd(e ccrtam pre E§af0r 1ts communication
duringerisis. Outline five such preparations. ‘ ” d“ (10 marks)
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One of the media that may be used for public relanons acnvntnes is the folcvmon
Explain five disadvantages of using this media. " "’PO‘ Cr Jo (10 marks)
There are several challenges that non-peefit organizations face when nlanagn;lg their
public relations activities. Highlight five such challenges. . (zf. {w\\ (10 marks)
M

There are certain methods that may be used to measure the effectiveness of public
relations programs in an organization. Outline five such methods. (10 marks)

There are certain factors that a public relations officer may consider when determining
the method to use to collect infon'na ion in a research exercise. Explain five such
factors. H Timp - I (10 marks)
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Explain five factors that may hmlt the effectiveness of a public relations officer when
implementing public relations programs in an organization. (10 marks)
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