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‘objectives that the firm may seek to achieve through pricing.
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Describe four steps in the marketing process. (8 marks)

Explain six micro-environmental factors that may affect a firm’s ability to serve its
customers. (12 marks)

Highlight five goals that a mﬁrke_ﬁng managf:i‘ may set for an organisation.
LA ' (10 marks)

Explain five benefits that a marketing firm may derive from segmenting its market.

(10 marks)

Mr. Jones is a marketing manager at Kenneal Limited. Explain five reasons why he
should understand consumer behaviour. (10 marks)

Outline five challenges that a consumer may face when buying products online.
) (10 marks)
Outline four categories into which consumer products are classified. (8 marks)

Nepa Limited is in the process of setting prices for its new products. Explain six
(12 marks)

Explain five reasons why a firm opts to distribute its products directly to.customers.
(10 marks)

Stone Limited uses outdoor advertising for its products. Highlight five advantages of
using this media. (10 marks)

A client has visited the customer care desk at Tana Limited. As a customer care
producer, outline five ways in which you may create a good relationship with the client.

(10 marks)

Explain five mistakes that a firm may make when segmenting its market. (10 marks)
Digato Limited manufactures branded electronic products. Highlight five "

' advantages that the firm may gain from manufactunng such products. (10 marks)
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' Outline five envnronfnenta] factors that influerice distribution of a firms products.

(10 marks)
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