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INSTRUCTIONS TO CANDIDATES

T'his paper consists of EIGHT questions in THREE sections; A, B and C.

Answer FOUR questions in section A, question SIX (Compulsory) and any other question in section B
and THREE questions in section C

All answers should be written in the answer booklet provided.

Maximum marks for each part of a question are as indicated.

Candidates should answer the questions in English,
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T Answer FOUR questions from this section.

State the technology used in each of the first four generations of computers.
f

(4 marks)

fxplain the purpose of each of the following com;}oncn),\' of the ccn)ra! pmcessi»g unit
of a computer: RTEL s
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(1) Arithmetic Logic Unit. .+~ pat) i
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(i) Control Unit.” enfo® co At ai Jntos / (4 marks)
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Explain the term software as used in computing. (2 marks)
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Describe each of the following operating system activities:

kb frefye (A ol
(1) formatting; ‘W”'}’ vt f ‘h
(1)  ScanDisk.  §za wep ﬂ: ey hir (4 mark.
Consider a list of test scores stored in a column of a spreadshecet in cells K6 to K50.
State the formula that should be used to display each of the following based on the
S.cores: | - . . ) W, /» ‘. L$s)
(1) mean score; =\ [LaN @ K@* K 59 £ e (E'R 7
(11) g standard deviation;
(i), highestiscore] - Max ¢ K€ (ks) ol KSS
(iv) ——=nmmber of score§ in the hist. - Ciiny (.L’(; o kse)) U (1 ALY

—max (AL < key)
, (6 marxs)

Explain each of the following types of computer crimc/s:

i L - honely )){‘ E'I;Ir‘,';”,gj (odo 4l {‘u " r / n A |
(1) hacking; fraR e - z /o | T
(ii) cracking_ Pse ":.'f I'jlui'.j,-__\..n I S j-_f(i‘w A g Low : (4 marks)
Distinguish between sorting and querying as used in databases. ‘ (4 marks)
State the use of each of the following field types in database design:
(1) memo;
(1) yes/No. (2 marks)

Explain the purpose of each of the following views in a presentation package:

(1) slide sorter;
(i1) slide show. (4 mark=)
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(b) State the steps involved in creating a mail merge. €€ . (6 marks)
o o
5 (a) . State two disadvantages of using electronic mails for business communication.
(2 marks)
’-‘TF i
(b) Describe the Ring computer network topology. :4 v (2 marks)
(c) State three advantages of using desktop publishing software. (3 marks)
(d)  One of the challenges brought about by the emergence of ICT is e-waste. State three
ways 01 managing c-waste. (3 marks)
r o ) SECTION B (30 marks)
) \
(
Cer COMMUNICATION SKILLS
Answer question SIX (compulsory) and ONE other question from this section. . [\
) A L
. \ ... |\ @ [l doenet ~ e AN
6. (a)-  State four advantages of a face to face conversation. 2 P ., r_n'lrk%)
' 2 Tl alls v RN o 'r e " I.(i nard
| w4 (b)) (i) List four types of external recipients of information froni a business i
enterprise. L M
(11) Explain three benefits lhahabu&mebs emq:prne may depye from elremvc
‘external Lmnmmc.lam s Bl i (-}f L (8 marks)
ok s et =
(c) (1) fﬁstinbuiqh bétween an informational report and a recommendation report.
Gi) | Explain two techniques that writer may employ to enhance the readability
of a report. (8 marks)
i (a) Explain the purpose served by each of the following steps in the process of
communication:
(1) message decoding;
(11) supply of feedback. . (4 marks)
(b) Explain each of the following types of meetings: e Lo
. cocod = vpogpned
. Aegeage —> " |
(i) board meeting; b "f o
(i)  working partics meeting; N Baveas R 2 ol s
(1ii)  staff meeting. Vg et deecde = (6 marks)
Aeed? &
8. (a) (1) Distinguish between customer care and customer service.
(11) Outline four customer care skills that an entreprencur should possef,s (!
av ‘:__.VM el . (6 marks)
(b) State four disadvantages of using fax for business communication. = (4 marks)
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Answer THREE questions from this section. “{:'. g b by
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Wincon Enterprises, a sole proprietorship was recently dissolved. State four reasons
that may have led to this dissolution. (19 (4 marks)

Fxplain three responsibilities of a business enterprises towardy its consumers,

¥ (6 marks)

Fxplain two circumstances under which legal services may be required in a business
enterprise. (4 marks’

Ixplain three measures that the management of an enterprise may take to develop an

entrepreneurial culture among employees. (6 marks)
Distinguish between self-employment and salaried employment. (4 rr:ﬁ.rks)
o F g poked Y . Ua A
Explain three enviropmental factors that an t.mtt-pn.nu. ur m'ly consider when cvaluain
TR fiog (g vass®
a business opportunity. [p.oo T ‘ B pes e peopts (6 marks)
LA o D . A | L . g A

Outline four factors that an entrepreneur should consider when chopsing a method o
product promotion. }‘fg“ Ry L" & Lt € (4 marks)
‘ 4 . Sl |
el <)
"lm three g,luds.lmcsﬂmt an enncprmeuf should lollaw when working from home.
(6 marks)
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